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5.1.4 

Provide Links for any other relevant 

documents to support the claim 
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Sr. 

No

. 

Particular Link to Relevant Document 

1. Organisation wide 

awareness and 

undertaking on policies 

with zero tolerance 

 

 

 

 

https://www.acpwardha.org/criterion/NAAC%20

Criteria%205.1.4.pdf 

 

2. Mechanism for 

submission of 

online/offline student 

grievances 

3. Implementation of 

guidelines 

Of 

statutory/regulatorybod

ies 

4. Grievances redressed 

to prove timely 

redressal of the 

grievances 
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